
 

Safeguard.
Protecting your 
investment with 
great rewards

Customer Data

Company Name: 

Customer Contact: 

Address: 

  

City: Postcode: 

Telephone:  

Email:  

Vehicle Data

Vehicle Brand: 

No. of Vehicles: 

Vehicle Type: 

Engine Type: 

Axle Configuration: 

Transmission Type: 

PTO: 

Drive Axle Type: 

Description of Operation: 

  

   

  

Transport Data

Application

Platform/ Linehaul  Car Transport  Tank/Bulk Van     
Body   Container

Tipper/Dump  Cement Mixer  Waste Collection  Hook Lift Timber 

Trailer Configuration

Rigid  Single  B Double  Road train

Transport Type

Long Distance  City  Regional  Construction 
Distribution Distribution  Mining

Typography

Flat  Flat/Hilly  Hilly  Very Hilly

CVM / GCM

Tonnes: 

Program data
Classic  Platinum  Platinum Advantage

Prefered Service Time (for afterhours Servicing a surcharge may apply)

Mon to Fri Mon to Fri Sat 8am Sat after Sunday
8am to 5pm after 5pm to Midday Midday

Primary Servicing Dealer: 

Contract Data

Duration in years: Months: Annual mileage: 

Annual hours: Other details:  

Dealer Data

Dealer: 

Salesperson (Name): 

Date: 

Safeguard Agreement Application Form

Please email to: safeguard@daimler.com

OR fax to: (03) 9561 0801

OR Mail to: CV Service & Parts Marketing
Mercedes-Benz Australia/Pacific Pty Ltd
P.O. Box 4214
Mulgrave Vic 3170

We reserve the right to correct printing errors. Mercedes-Benz is a registered 
trademark of Daimler AG. Freightliner and Sterling are trademarks of 
Daimler Trucks North America LLC.

Mercedes-Benz Australia Pacific Pty Ltd. ABN 23 004 411 410

Your Dealer:



Safeguard is a maintenance and repair program 
designed to protect your vehicle and your business 
from unexpected operating costs. Through Safeguard, 
our authorised National Dealer Network carries out 
maintenance and repairs according to an agreed 
schedule with pre-determined costs.

The Benefits

• Pre-determined Costs - Structured monthly costs 
to avoid unexpected service and repair bills. 

• Nationwide Service - the Safeguard program 
is supported by a comprehensive network of 
authorised parts and service professionals.

• Operational Reliability - reduces any unscheduled 
down time off the road.

• Higher Resale Value - A full service history will 
increase the resale value of your vehicle. 

• Genuine Parts and Service - the Safeguard 
program delivers the highest standards across all 
repairs and maintenance with guaranteed use of 
only genuine parts and service.

• Genuine Peace of Mind - for business operators 
and drivers. Safeguard guarantees that vehicles are 
supported 24 hours a day 7 days a week through 
the authorised National Dealer Network.

With a Safeguard agreement, your vehicle will be 
assigned an individual identification code so that 
the service history of that vehicle, its performance 
and any unique needs are available to any authorised 
Dealer. That in itself is a safeguard, a time saver and 
money saver.  

The Safeguard Classic  
Package Offer

- Roadside Assistance

24 hours a day 7 days a week emergency contact 
Australia-wide

- Scheduled Maintenance

A planned service schedule

- Safety Assessment

A full safety assessment of your vehicle

The Safeguard Platinum  
Package Offer

- Roadside Assistance

24 hours a day 7 days a week emergency contact 
Australia-wide

- Scheduled Maintenance

A planned service schedule

- Safety Assessment

A full safety assessment of your vehicle

- Driveline Protection

Covers service plus repairs to all drivetrain components

- Towing

Nationwide towing coverage to the nearest authorised 
repair centre in the event of a breakdown

The Safeguard Platinum  
Advantage Package Offer

- Roadside Assistance

24 hours a day 7 days a week emergency contact 
Australia-wide

- Scheduled Maintenance

A planned service schedule

- Safety Assessment

A full safety assessment of your vehicle

- Driveline Protection

Covers service plus repairs to all drivetrain components

- Towing

Nationwide towing coverage to the nearest authorised 
repair centre in the event of a breakdown

- Full Operational Cover

Covers all Service & Repairs

• Conditions apply

• Conditions apply

• Conditions apply

Safety Assessment ✓

Scheduled Maintenance ✓

Roadside Assistance ✓

Driveline Protection ✓

Towing ✓

Full Operational Cover ✓

Safety Assessment ✓

Scheduled Maintenance ✓

Roadside Assistance ✓

Driveline Protection ✓

Towing ✓

Safety Assessment

Platinum
Advantage

Platinum

Classic

✓

Scheduled Maintenance ✓

Roadside Assistance ✓

• Conditions apply

• Conditions apply

• Conditions apply

Safety Assessment ✓

Scheduled Maintenance ✓

Roadside Assistance ✓

Driveline Protection ✓

Towing ✓

Full Operational Cover ✓

Safety Assessment ✓

Scheduled Maintenance ✓

Roadside Assistance ✓

Driveline Protection ✓

Towing ✓

Safety Assessment

Platinum
Advantage

Platinum

Classic

✓

Scheduled Maintenance ✓

Roadside Assistance ✓

• Conditions apply

• Conditions apply

• Conditions apply

Safety Assessment ✓

Scheduled Maintenance ✓

Roadside Assistance ✓

Driveline Protection ✓

Towing ✓

Full Operational Cover ✓

Safety Assessment ✓

Scheduled Maintenance ✓

Roadside Assistance ✓

Driveline Protection ✓

Towing ✓

Safety Assessment

Platinum
Advantage

Platinum

Classic

✓

Scheduled Maintenance ✓

Roadside Assistance ✓


